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What are cookies?


A cookie is a small file of letters and numbers that we store on your browser or the hard 

drive of your computer. Cookies contain information that is transferred to your computer’s 

hard drive.


Cookies can be categorised into two different types:


1. Session cookies, which are temporary cookies that remain in the cookie file of your 

computer until you close your browser (at which point they are deleted).


2. Persistent or stored cookies that remain on the cookie file of your computer for a 

defined period of time. 

The cookies we use


The cookies we use on our website are ‘Performance’ Cookies:


• Performance cookies allow us to count the number of visitors to our website and to 

see how visitors move around the website when they are using it. All counting and 

tracking is completely anonymous and movements and activity are not traced back 

to an individual user. This helps us to improve the way our website works, for 

example, by ensuring that users are finding what they are looking for easily. 

We also use Squarespace to collect information about your online activity on the website, 

such as the web pages you visit, the links you click, and the searches you conduct on the 

website. We use the information to compile reports and to help us improve the website. 

The cookies collect information in an anonymous form, including the number of visitors to 

the website, where visitors have come to the website from and the pages they visited. For 



more information about the information gathered using Squarespace please visit https://

support.squarespace.com/hc/en-us/articles/360001264507


For further details of the cookies we use on our websites, please see the tables below.


Cookies cannot look into your computer and obtain information about you or your family 

or read any material kept on your hard drive and, unless you have logged onto an 

authenticated page, cookies cannot be used to identify who you are.


Cookies cannot be used by anyone else who has access to the computer to find out 

anything about you, other than the fact that someone using the computer has visited a 

certain website. Cookies do not in any way compromise the security of your computer.


Cookies will not be used to contact you for marketing purposes.


Cookies may be used to record details of pages that have been visited on this website, 

however these are anonymous statistics and we do not track you as an individual user. 

This is to provide us with generic usage statistics to allow the company to improve this 

website and to provide you with information that may interest you.


You can find more information about the individual cookies we use on each of our 

websites and the purposes for which we use them in the tables below:


Cookies used on this site: 

Name Type Duration Purpose

Crumb Cookie Session
Prevents cross-site request forgery 

(CSRF).

siteUserCrumb Cookie 3 years
Prevents cross-site request forgery 

(CSRF) for logged in site users.

https://support.squarespace.com/hc/en-us/articles/360001264507
https://support.squarespace.com/hc/en-us/articles/360001264507
https://support.squarespace.com/hc/en-us/articles/360001264507#csrf
https://support.squarespace.com/hc/en-us/articles/360001264507#csrf


RecentRedirect Cookie 30 minutes

Prevents redirect loops if a site 

has custom URL redirects. Redirect 

loops are bad for SEO.

CART Cookie 2 weeks
Shows when a visitor adds a product 

to their cart

hasCart Cookie 2 weeks
Tells Squarespace that the visitor has 

a cart

Locked Cookie Session

Prevents the password-protected 

screen from displaying if a visitor 

enters the correct site-wide 

password.

SiteUserInfo Cookie 3 years
Identifies a visitor who logs into 

a customer account

SiteUserSecureAuthTo

ken
Cookie 3 years

Authenticates a visitor who logs into 

a customer account

Commerce-checkout-

state
sessionstorage Session

Stores state of checkout while the 

visitor is completing their order in 

PayPal

squarespace-popup-

overlay
localstorage Persistent

Prevents the Promotional Pop-

Up from displaying if a visitor 

dismisses it

squarespace-

announcement-bar
localstorage Persistent

Prevents the Announcement 

Bar from displaying if a visitor 

dismisses it

https://support.squarespace.com/hc/en-us/articles/205815308
https://support.squarespace.com/hc/en-us/articles/115012777327
https://support.squarespace.com/hc/en-us/articles/115008375848
https://support.squarespace.com/hc/en-us/articles/205815318


Cross-site request forgery (CSRF) 

CSRF is an attack vector that tricks a browser into taking unwanted action in an 

application when someone’s logged in. 

How can you control the cookies we use?


You can block cookies by activating the setting on your browser that allows you to refuse 

the setting of all or some cookies. You can usually activate these settings by clicking on 

the ‘Help’ menu in your browser. However, if you use your browser settings to block all 

cookies (including essential cookies) you may not be able to access all or parts of our 

website.


To find out more about cookies, including how to see what cookies have been set and 

how to manage and delete them, visit www.allaboutcookies.org. To opt out of being 

tracked by Google Analytics across all websites visit http://tools.google.com/dlpage/

gaoptout


ss_sd Cookie Session

Ensures that visitors on 

the Squarespace 5 platform remain 

authenticated during their sessions.

Test Cookie Session
Investigates if the browser supports 

cookies and prevents errors.

squarespace-likes localstorage Persistent
Shows when you've already "liked" 

a blog post.

CHECKOUT_WEBSITE Cookie Session

Identifies the correct site for 

checkout when Checkout on Your 

Domain is disabled.

https://support.squarespace.com/hc/en-us/articles/206536817
https://support.squarespace.com/hc/en-us/articles/115004908508
http://www.allaboutcookies.org/
http://tools.google.com/dlpage/gaoptout
http://tools.google.com/dlpage/gaoptout


Unless you have adjusted your browser setting so that it will refuse cookies, you will 

receive cookies as soon you visit our website. The cookies that will be issued will be 

applied in accordance with the terms of this cookies policy.



